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Want to know about more Accurate-ID features?

Accurate-ID can also do things like export
mugshots, import fransactions, create a digital
photo line-up, or communicate with your existing
domain network. Talk to your IT Administrator or
Supervisor for more information about these
features. Our Technical User’'s Guide contains
information about all of Accurate-ID’s advanced
functionality. Feel free to contact our technical
support team at (847) 706-6789 ext. 104 or
support@itouchbiometrics.com if your agency
requires additional user guides.



General Information

Turning Your Hardware On:

a. Press the power button (usually fowards top of unit).
b. Windows 10 will load.

c. The Windows logon screen will load.
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General Information

Logging Into Windows:

a. Select the iTouch user (ie. iTouch User) that you have been
assigned.
v Talk with your IT Administrator or Supervisor about your
permissions as a user.

v Account credentials are managed by your local IT
service provider. If you have questions about the default
credentials contact the iTouch technical support feam
with the information on pg. 31.

b. Depending on your user configuration, Accurate-ID will
automatically launch or can be opened by double-clicking
on the green thumb icon. This icon is located on the Windows
Desktop.

Accurate |D Administrator

File Plugins Help

;
Transaction Search group by area vmgafihereto groupy tatidd

N
%)

Number of results: & status Date First Name | Last Name | TCN Type of Transaction
m NotSubmitted 11/30/2015 TEST  TesT 7Bl Applicant
NotSubmitted 11/25/2015 TEST  TesT 78I Applicant
A
ACCu rat e ]D Status: tSut 01/07/2016CLYDE  LEWIS  LS10093L61314073 llinois Arres
i 5/2015TESTE TesT8 12U15 Ilinois Arres
Date:
e tul /2015 a4 Ilinois Arrest Submission
Select 3 date 1o [Select a date
= i £ 125/2015 12013 Ilinois Arres
Er=lane tsu 725/2015 2Lz Illinois Fee
NotSubmitied 11/30/2015TEST  TEST  A-LV000000010  Okdahoma Criminal Adult
Last Name:
NotSubmitted 11/16/2015TEST  TEST  A-LV000000002  Gklahoma Criminal Adult
T NotSubmitted 11/25/2015 A-LV000000009  Cklahoma Criminal Adult
Type of Transactions -
Clear search data
Search
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Using the Accurate-ID Software

Software Navigation

a. Welcome to the Home Page.

b. Onthe home-page there are three primary areas:
1) Navigation Field
2) Search/Filter Field
3) The Transaction View

Accurate ID by iTouch Biog

File Plugins Help

28] [o | %25

Transaction Search group by Area Drag a field here to group by that field
Number of results: @ | Status Date First Name | Last Name TCN Type of Transaction
MotSubmitted 11/30/2015 TEST TEST FBI Applicant
MotSubmitted 11/25/2015 TEST TEST FBI Applicant
Status: MotSubmitted 01/07/2016 CLYDE ~ LEWIS  LS10093L61314073 lllinois Arrest Submission
- MotSubmitted 11/25/2015 TESTB TESTB 12L15 llinois Arrest Submission
ate:
- e MotSubmitted 11/25/2015 12014 llinois Arrest Submissi
|select a date |[15] to [select adate |[75)] orubm! 125 [Nt ATEst submission
MotSubmitted 11/25/2015 12013 llinois Arrest Submission
First Name: MotSubmitted 11/25/2015 12012 lllinais Fee Applicant
MotSubmitted 11/30/2015 TEST TEST A-LVO0DD00OT0  Oklahoma Criminal Adult
Last Name:
MotSubmitted 11/16/2015 TEST TEST A-LVO00D0000Z  Oklahoma Criminal Adult
LEEE MotSubmitted 11/25/2015 A-LV000000008  Oklahoma Criminal Adult

Type of Transaction: -

Clear search data
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Using the Accurate-ID Software

The Navigation Field

a. Three options appear within the Navigation Field

1) New Transaction
vy Select this option to start the Transaction Wizard and
— create a new fransaction.

2) Open Transaction
Select this option to open a Windows File Explorer
@ prompt where you can import transactions from
external systems (ie. JMS or RMS systems).

3) Administrator Settings
Select this option to configure more advanced features
= of the Accurate-ID software (ie. scan quality settings,
%'u‘? photo export, search fields, and more).

File  Plugins Help
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Using the Accurate-ID Software

The Search/Filter Field

a. Use the Search Field to locate specific fransactions with
demographic key words or other criteria.

b. Use the filters on the left-hand side of the Home Screen to
specify a search by name, date, fransaction control number
(TCN), and more.

v Additional search filters can be added or removed
under Administrator Settings talk to your Administrator or
Supervisor to configure these setfings.

c. After entering the desired search criteria, select “Search.”
Records matching your description will appear in the
Transaction View Field.

v Use “Clear Search Data” to clear previously entered
data. Select “Search” to display all transactions again.

=
Transaction Search C
Mumber of results: | Last 100 - |
Show archived: |N0 V|
Status: | |
Date:
|Se|ect a date | to |Se|ect a date |
First Name: | |
Last Mame: | |
TCM: | |
Type of Transaction: | |7
Search_]
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Using the Accurate-ID Software

The Transaction View Field

a. Use the Transaction View Field to see transaction information

at a glance.

v Categories that are listed here can be adjusted. Talk to
your Administrator or Supervisor to change these

settings.

b. Organize and re-arrange transactions by clicking or dragging

the tops of each column.

c. Transactions can be grouped by category. Drag the top of a
column into orremove it from the Group By Area Field.

group by area brgafield hereto

1 & |Status First Marme

g roup by area Drag afield here to group by that field

MotSubmitted 11/30/2015 TEST
MNotSubmitted 11/25/2015 TEST

| & | Status Date First Name | Last Mame | TCN Type of Transaction
MNotSubmitted 11/30/2015 TEST TEST FEBl Applicant
| NotSubmitted 11/25/2015 TEST TEST FEl Applicant
| MNotSubmitted 01/07/2016 CLYDE LEWIS L510093L61314073 lllinois Arrest Submission
NotSubmitted 11/25/2015 TESTE TESTE 12115 lllinois Arrest Submission
NotSubmitted 11/25/2015 12114 lllinois Arrest Submission
NotSubmitted 11/25/2015 12113 lllinois Arrest Submission
| NotSubmitted 11/25/2015 12012 lllinois Fee Applicant
NotSubmitted 11/30/2015 TEST TEST A-LV000000010  Oldahoma Criminal Adult
! NotSubmitted 11/16/2015 TEST TEST A-LV000000002  Olkdahoma Criminal Adult
[ MNotSubmitted 11/25/2015 A-LV000000009  Olklahoma Criminal Adult
I
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Using the Accurate-ID Software

Creating New Transactions

28 q. Selectthe “New Transaction” icon from the top left-hand side

of the Home Screen.

b. Select the appropriate Type of Transaction (TOT) from the
drop-down menu.
v Make sure to chose the right TOT. Data cannot be
transferred between TOT templates.

Pugins Help
@ -
Transaction Search

Nombes of resuhts: | Last 100

Show archived: o

New Transaction X

[ 2 =  Select a transaction type to create.
“
— =1  Transaction type:

) FBI Applicant =
FBI Applicant =

Law Enforcement
NFUF

lllincis Criminal Justice Applicant = T_
lllinois Arrest Submission

o lllincis Custodial Receipt s
lllinois Fee Applicant

lllinois Fingerprint Inquiry

lllinois Juvenile Arrest

lllinois Access and Review

lllinois UCIA Fingerprint Request

Indiana Applicant Report v
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Using the Accurate-ID Software

Creating A New Transaction 29|

a. Type the demographic information.

b. Bold fields are required.
v Select “All Fields” (AF, top left-hand side) if you need to

enter optional information such as aliases, SSNs, and

AF more.

c. For more information about a particular field read the
Description on the right-hand side of the screen.

d. Select “Next” from the bottom or Step 2 from the left-hand
side to progress to Charges or Photo Capture.

1on 12138

| Last Name

B Demographic Information

1. Demographic Data
The applicant's last name.

2. Charges

N

First Name *
3. Photo Capture
Middle Name.
4. Fingerprints
© Birth Dates 5]
5. Palmprints.
Birth Date 1*

6. Full Fingers

7. Thenars

Height* Weight *
8.Tips
Hair Color * Eye Color*
TEN: 12138 Place of Birth
B SSNs i
SSN 1
Skin Tone

Subject's Street Address
City of Subject's Address

State of the Subject's Address

ZIP Code of the Subject’s Address

 Scai nd Tattoos

[ Arrest Information
Date of Arrest* Time of Arrest
Location of Arrest
Released or Transported
Date of Release Time of Release
FBI Response Needed * Yes

Weapon Type *
Automatic Weapon o
Arresting Officer Badge Number
Bond Amount

[ Transaction Information .
< Back Cancel

Accurate-ID and Livescan Operation: 10
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Using the Accurate-ID Software

Creating A New Transaction e

*(This step may or may not be required by your organization).

a. Use the drop-down menus to enter information.

b. Select"OK."”

d. Edit existing charges by first clicking on the appropriate
charge and then selecting the pencil icon.

+ c. Add additional charges with the green plus icon.
rd

x e. Delete an existing charge by clicking on the appropriate
charge and then selecting the red X icon.

f. Select “Next” at the bottom, or Step 3 on the left-hand side
to proceed to Photo Capture or Fingerprints.

: Add Charge
- Enter the charge infermation below.
Tons 1238

Statute Description: A
Charge Statute Citation: hd

- AOIC Offense Code: + Charge Penalty Class: -
Inchoate Offense Code: ¥ Arrest Type: -
Domestic Violence: ¥  County |ssuing Warrant: A
Offense Date: Court Case Number:

oK | | Cancel

Accurate-ID and Livescan Operation: 1"
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Using the Accurate-ID Software

. . 3
Creating New Transactions =2

a. Position applicant for the live camera feed.
b. Capture the photo by selecting the camera icon.
c. If needed, re-capture a photo by selecting the refresh icon.
d. Reposition the captured photo as needed by dragging the
outline of the box with dotted green lines.
v" Do not crop or adjust the size of this box. It has been

pre-configured to match state and FBI specifications.

e. Accept and save the photo by selecting the green
checkmark icon.

Transaction Wizard - FBI Applicant 01/15/2016

& G b= QG 4 X

1. Demographic Data ‘ @ ‘;a] ’ J ’ ‘ @ ‘ « DD ‘ x ‘
2. Photo Capture
Capture date:
Image type: Face
Description: Full Face Frontal
Width: 256
Height: 336
Accurate-ID and Livescan Operation: 12
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Using the Accurate-ID Software

. . 3
Creating New Transactions =2

a. The operator will automatically be prompted to take all
required photos.

b. Verify that all of your photos are displayed on the review
screen.
v If you do not see any photos displayed then the photos
~__were not saved to the record. Make sure to select the
‘ « | green check markicon to accept and save the photos
to the record.

+ c. Selectthe green plus icon to take additional photos (ie.
scars, marks, tattoos, and additional shots).

d. Use the drop-down menu to label additional photos. Right-
click the blank box and select “Capture.” Follow the same
process from pg. 12 to capture additional photos.

e. Select “Next” at the bottom or Step 4 from the left-hand side
to continue with the fingerprinting process.

Please select new photo parameters

Select image type:

TATTOO -

Select SMT code:

OVED TATTOOS - Arm, right (RTAT R ARM) ~

Ok | | Cancel

Accurate-ID and Livescan Operation: 13
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Using the Accurate-ID Software

29

Creating New Transactions

a. Place fingers onto scanner as indicated by the diagram on
the left-hand side.

b. Prints will appear on live display on the right-hand side.

c. Fingerprints are labeled, colored (ie. green, yellow, or red),
and given a numbered score (0-100) depending on their

quality.

d. Note quality concerns or errors. These will appear under the
Diagnostic Area of the bottom left-hand side.

e. Follow the prompts and repeat as necessary.

Image Evalu

Contrast: 129
120 150

Diagnostic

W7

© Left-right hand mix-up detected.

Right-click on image for manually locating segments,

14

Accurate-ID and Livescan Operation:
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Using the Accurate-ID Software
Creating New Transactions e

a. Use navigationalicons to accept, repeat, go back, or skip
fingerprints.

b. Skip bandaged or amputated digits with the yellow arrows
icon.

c. If necessary, explain why a fingerprint is being skipped.

Stop Accept Repeat GoBack Skip Terminate
Scanner Current
Transaction

=
1. Demographic Data J H@ « [)D ‘ x l Please, evaluate the result
2 =) WS SAE 5.4
Midd

uuuuuuuuuuuuu

conte: | Specify Unavailability Reason
120

150 | | /77 Em "\ """"
....... ///§\ N
Finger Unavadabiity Reason /N
Left Thumb v , \
Amputated
Unable to Print §

F
1
|

Accurate-ID and Livescan Operation:
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Using the Accurate-ID Software

Creating A New Transaction 2o

3. Fingerprint Capture

a. Review the fingerprints (If you require additional prints, see
pg. 17).

b. Quality scores (1-100) appear next to each print. (A score of
30 or better is strongly recommended).

c. View orre-do a print by right-clicking on the appropriate
finger and selecting “View" or “Scan.”

%S
: ‘:.\r:‘\'\

| \
i S‘: f':"{‘i;/ /
£~. 313:.""”
’.‘ \v‘._-t‘
tal ously
-
£E:

95| R. Index
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Using the Accurate-ID Software

g

Creating A New Transaction =
Additional Prints

1. Demographic Data
2.Charges

3. Photo Capture

4. Fingerprints

5. Palmprints

6. Full Fingers

7. Thenars

2 Tips

TCN: 12043

d.

Does your agency require additional printse Talk to your
Administrator or Supervisor for information about taking palm,
thenar, or tip prints.

Repeat the same printing process used for finger prints.

5 = S

Left Upper Paim

Right Upper Paim

(=)

Left Upper Palm
i L/
N
&

Accurate-ID and Livescan Operation: 17
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Using the Accurate-ID Software

o Q=09 AF

Home Validate Save Export Print Submit All Fields

Submitting Transactions

- 1. Validate the record (green checkmark top left-hand side)
V) v If errors appear, see pg. 26.

H‘ 2. Save the record (floppy disk top left-hand side)

, 3. Submit the record by selecting the Transmit icon (top left-
v hand side) or “Finish” from the bottom.
v If the operator selects “Finish,” the steps of validating,
saving, and submitting the record are automatically
applied.

v Confirmation messages appear for each step.

|Information

Accurate-ID and Livescan Operation: 18
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Using the Accurate-ID Software

Verifying Submission Status

Return to the Home Page by selecting the Home icon from

the top left-hand side.

Notice the Status column for each transaction. There are five
common statuses for the state of lllinois.

1)

2)

3)

4)

5)

NotSubmitted= The transaction has been saved.
However, the transaction has not been submitted to the

state or FBI by a operator.

WaitingSubmission =

The transaction is pending submission to the state. This
status usually disappears after 30 seconds. If this status
remains for an extended period of time there may be

some connectivity issues.

SubmittedWaitingAcknowledgment =
Transaction was successfully sent to
the state, but is pending state
acknowledgment.

Submitted = Transaction was successfully
sent to and acknowledged by the state.

Failed = The fransaction cannot be
submitted to the state. Check
network connections. This is typically
a connectivity problem (see pg. 28).

Accurate-ID and Livescan Operation:
Operator's Quick Guide

3

— (=) (%) - (=]

= |Status
Submitted
Submitted
Subrmitted
Submitted
Submitted
Submitted
Submitted

First
STAM
ANA
ALEH
MAT
JAN
STEP
MAR

MotSubmitted MOS

MotSubmitted HYEL

MeotSubmittad RYAR
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Using the Accurate-ID Software

| |

Printing Transactions and Reports =i |

a. Right-click any transaction from the Home Screen and select
“Print.”

b. Select appropriate card or report template.

c. Select the destination printer.
v It will be listed as Lexmark MS810
v Configure tfray source or number of copies as needed.

Accurate ID by iTouch Biometnics, LLC

File Plugins Help

S P | S50
e [@ 30
Transaction Search group by area dregsfied bereto group by that feld
Number of results: | Last 100 - & Status Date First Name  Last Name TCN Type of Transaction
§ NotSubmitted 11/30/2015 TEST TEST 781 Applicant
Show archived: No - :
NotSubmitted 11/25/2015 TEST TEST £81 Applicant
Type Transactions v NotSubmittad 02/10/2016 12150 ubmit |
NotSubmitted 01/07/2016 CLYDE LEwis 151002 Ctrls T
Status:
11/25201S TESTE. TESTB 1210 Ctrl e P
Date: NotSubmitted 11/25 1
Select s date |[15] to [Select s date |[§5] NotSubmitted 112572015
Bl Nime NotSubmitted 02/10/

Select Printer

Printing Templates

Microsoft XPS Document Writer

2016 _Micrereft-Printig PDF E

Select a printing template to print. 2016 (fllemarkmsaio ) i
2016

Printing ternplate:

2015 TE!
B EPSON409790 (WF-3640 Series] =

Status: Idle
Location: WSD-65971a50-a794-48bf-3832- ddB074772229.0069

Comment:  lexmarkM5810

Arrest Card

Arrest Card
Arrest Card (Agency Copy)
FBI FD-884 (Left)

Options

m Automatically Selen ~ mr_nies: 1=
Duplex Mede: | Vertical -

20
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Using the Accurate-ID Software

Printing Transactions and Reports

a. Reports can also be printed from within the Transaction
Wizard.

b. Select the Printicon (top left-hand side) after validating and
b— | saving a record.
v If the record is not saved printed reports will be blank.

c. Follow the same steps as listed for printing fransactions and
reports from the Home Screen (pg. 20).

Transaction Wizard - lllinois Access and Review 12L50

2y WH = B AF

£ Demographic Information

1. Demographic Data

Last Name *
2. Photo Capture
] ) First Name *
3. Fingerprints
: Middle Name
4. Full Fingers
= Birth Dates
5. Thenars
) Birth Date 1*
6. Tips
Gender * Race *
TCN: 12150 Height * Weight *
Hair Color* Eye Color*
Place of Birth *
E SSNs
SSN 1

& Transaction Information
Agency NCIC Ori Number *
Agency Case Number (Unique) *
Attention Indicator
Requestor Name *

Requestor Agency Name
Requestor Street Address *

Accurate-ID and Livescan Operation: 21
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Using the Accurate-ID Software

Editing and Unlocking Transactions

a. Open a fransaction and edit as needed.
e v' Validate and save the transaction to preserve changes.
' E” v Submitted fransactions need to be unlocked first.
b. Unlock arecord by right-clicking it from the Home Screen
and selecting “Unlock.”

c. Make changes as needed
v’ After you are finished validate, save, and submit the
transaction.

File Plugins Help

|

g rou p by Arega Drag afield here to group by that-

i@ | Date TCN ~ |Status t o ot |
@ 0271772016 LS11007L75967627  Submitted Z::m e
02162016 LS11007L75967625 Submitted Ex::;: ::m ‘‘‘‘‘‘‘ et
@1 6/2016 LS11007L75967624  Submitted /LD:'EE:E\ E:: + Ee'ae
& 02/16/2016 LS11007L75967623  Submitted Q\mm_/) oy
@ 02/16/2016 LS11007L75967622 Submitted ' select None cut- N
O NIMAEMAIA 1S110ATITS0ATAM  Suhemittad t :jmmﬂtpa;l }

@ 02/15/2016 LS11007L75967611  Submitted lllinois Fee Applicant
@ 0271272016 LS11007L75967610  Submitted lllinois Fee Applicant
@ 02/12/2016 LS11007L75967609 Submitted lllinois Fee Applicant
@ 0271272016 LS11007L75967608  Submitted lllinois UCIA Fingerprint Request
@ 0271272016 LS11007L75967607  Submitted lllinois Fee Applicant
@ 02/12/2016 LS11007L75967606  Submitted lllinois Fee Applicant
@ 02/11/2016 LS11007L75967605 Submitted lllinois Fee Applicant

Accurate-ID and Livescan Operation: 22
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Using the Accurate-ID Software

Copying or Resubmitting Transactions

a. Correctionse (ie. misspelled the applicant’s name, incorrect
cost center, incorrect ORI etc.)
v Unlock the fransaction, make changes, and submit.

b. Duplicate a transaction? (ie. for an arrest record or other
document purposes)
v' Right-click tfransaction from Home Screen and select
“Copy for Resubmission.”

c. Choosing “Copy for Resubmission” will create an exact
duplicate of the original fransaction. However, the duplicate
transaction will contain a new TCN or Reference Transaction
Control Number (RTCN).

AF d. Some departments require the RTCN to be removed before
submission. This field can be adjusted under All Fields (AF)
and is located at the bottom of a transaction’s demographic
information.

Input Source ID
[Z]  Populate this field for Resubmissions Only

Transaction Control Reference Number LS1 OOOOXXX)d

Accurate-ID and Livescan Operation: 23
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Troubleshooting

Hardware Problems

a. No displaye
v' Verify that all power and video cables are plugged in.

v Verify that the computer is not in standby mode or shut-
down.

b. Don't have the option to scan fingerprints or your system is
not detecting the scanner?e
v' Try restarting your computer.

v' Verify that the scanner has power and that the USB
data cable is plugged in.

v Try plugging the USB data cable into a different USB slot
and restarting your computer system.

oy & HE=E AF

£l Demographicl
o Last Name*
2. Photo Capture
First Name *
Q Middle Name
Date of Birth

Canw

Accurate-ID and Livescan Operation: 24
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Troubleshooting

Hardware Problems

c. Printerissuese
v Verify that all power and data cables are plugged in.

v'If thisis anissue regarding information that is generated
by the Accurate-ID software (how fields or data
appears on reports/cards) contact the iTouch
Biometrics technical support team.

v'If thisis a print quality issue or a hardware issue ask your
IT department or Supervisor for assistance with the
Lexmark MS810dn printer.

Accurate-ID and Livescan Operation: 25
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Troubleshooting

Accurate-ID Software Problems

a. Transaction Errorse
v If errors are found during the validation process an error
log will appear. This will usually occur if required fields
(ie. First Name, Last Name, Date of Birth etc.) are left
blank.

v Double click the error description to be brought to the
field that is in error. The operator may then correct the
error.

v Special characters (ie. |@#3$%A&*() are not allowed
within demographic fields. Some fields, such as TCN or
operator numbers cannot contain spaces. If everything
looks right check to see if one of these characters might
be causing a problem.

2 QW E=1Y A

© Demographic Information
1. Demographic Data »

First Name
Last Name * The applicant’s first name.

2. Photo Capture :
)

gerprints

Middle Name
Date of Birth
Sex

Height

Hair Color
Place of Birth California
Country of Citizenship UNITED STATES

Description Source

Field value is null or empty. A value is required. .

Accurate-ID and Livescan Operation: 26
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Troubleshooting

Accurate-ID Software Problems
d. A Different Software Bug?

v' Have your IT Administrator or Supervisor send us a bug
report!

1. From the top left-hand side of the Accurate-ID

Home Screen select “Help.”

Select "Report a Bug” from the drop-down menu.

Follow the instructions to save a log file to your

system.

4. Send the log file via email to:
support@itouchbiometrics.com

W N

5. We willinvestigate the bug and contact you as
soon as our feam has a solution.

Pl
s . I Reportabug
Yy o] < =
= About Accurate D by Touch Biometrics, LLC

Transaction Search Group by area bessessesto greupy watrea F!,Ep ort a Bu g

Number of results: [ Last 100 - a st Date First Name Last Name | TCN Type of Transaction
e 3

Showarchived  [No -

To report a bug, please complete the following steps:

1. Click the Save button and save a zip file with the
application diagnostic logs on disk.

Last Name:
,:,,,.mm > 2. 5end the zip file to Support@iTouchBiometrics.com.
S Kﬁauej| Cancel

12150 Winois UCIA Fingerprint Request
TEST A-LVD00000003  Ckishoma Criminal Adult
TEST  ALVOO0000010  Oklehome Criminal Adult

Accurate-ID and Livescan Operation: 27
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Troubleshooting

Network Connectivity and
Transaction Submission Issues

a.

Network Connectivity Issues?

v

Check if you are able to access the internet (ie. open a
web browser like Internet Explorer, Edge, Firefox, or
Chrome). Do any web pages load?

If no web pages load, you are not connected to the
internet.

What does your network status say (icon in lower right-
hand side of Windows taskbar)?

Connected Disconnected

If your network is disconnected check to make sure all
Ethernet cables are connected. If using a wireless
network verify that the network is accessible.

If problems persist, check with your local IT department
to re-establish a network connection.

- &,

Accurate-ID and Livescan Operation: 28
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Troubleshooting

Network Connectivity and
Transaction Submission Issues

b. Transaction is Waiting Submission or Failed?
v’ Restart your computer.
v' Verify that you have a network connection.

v' Failed fransactions automatically attempt to resubmit
every 15 seconds.

v If your fransactions are still failing to submit have your IT
Administrator or Supervisor contact the iTouch technical
support team.

g rou p b}f Aarea Drag afield here to group by that field

i@ |Date TCN = |Status
@ 02/19/2016 LS11007L75967656  Submitted
@ 02/19/2016 LS11007L75967655  Submitted
@ 02/19/2016 LS11007L75967654 Sybeartted—
@ 02/19/2016 LS11007L75967653 / Failed \
@ 02/19/2016 LS11007L75967652 \ WaitingSubmission
02/19/2016 LS11007L75967651 MotSubmitted
i@ 02/19/2016 LS11007L75967650  Submitted
i@ 02/19/2016 LS11007L75967649  Submitted

Accurate-ID and Livescan Operation: 29
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Troubleshooting

A
e
a. Scanneris Dirty?

v' Use a micro-fiber (lint-free) cloth and lens cleaning
solution to wipe the platen (glass surface) of your
scanner.

Cleaning and Caring for the Equipment

v' Spray solution onto cloth (never spray on the scanner)
and gently clean the platen in oscillating circles.

b. Scratched Platene
v Make sure that applicants remove all jewelry before
being printed.

c. Calibration Needed?
v The scanner should be calibrated on a semi-annual
basis.

v' Scanner calibration will resolve some quality issues that
may appear over time. Ask your IT Administrator or
Supervisor about how to calibrate your scanner.

d. Need additional supplies (ie. cleaning solution, micro-fiber
cloth, and fingerprint enhancer)?
v Contact iTouch Biometrics to order additional supplies.
(847) 706-6789
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Technical Support

Resources:
= Training Videos
=  Online FAQs
=  User Guides and Manuals

Contact Usl!
» Technical Phone Support: (847) 706-6789 x104
=  Email: support@itouchbiometrics.com
= Web Helpdesk Support Service:
https://itouchbiometrics.assist.com/portal

GoToAssist

v' When contacting the iTouch Technical Support Team Expert
make sure your system has an Internet connection and

is logged into an administrative account. Our team of .
qualified technicians will use Go-To-Assist or

TeamViewer applications to assist you with your support
needs.

TeamViewer
1
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Thank you for
choosing...
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